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Press 1: Honolulu Estimated Arrival (HEA)
Enter your transit stop # when prompted.

Press 2: Transit Information
Routes, schedules and trip planning.
Available daily, 5:30 a.m. - 10:00 p.m.

Press 3: HOLO Call Center
HOLO Card Customer Service
Monday to Friday, 7:30 a.m. to 4 p.m.
Closed on City Holidays

Press 4: Skyline Customer Service
Same day train and train station Lost & Found.
Monday to Friday, 7:30 a.m. to 4 p.m.
Closed on City Holidays

Press 5: TheBus Customer Service
Fare Information and Lost & Found
Monday to Friday, 7:30 a.m. to 4 p.m.
Closed on City Holidays

Transit Pass Office
Youth, Senior, Disability, Medicare,
Low Income HOLO card processing,
and Lost & Found.

Location: Kalihi Transit Center; corner of
Middle Street and Kamehameha Highway
Monday to Friday, 7:30 a.m. to 4 p.m.
Closed on City Holidays

For further assistance with routes, bus stops,
schedules and trip planning:

Call (808) 848-5555
and select from the following options:

Contact

QR Code:

www8.honolulu.gov/
skyline/home

www.thebus.org

QR Code:
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